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Need. The experience of encountering inconsistencies between data sources is one that is 

particularly salient for researchers using mixed approaches that maintain a paradigmatic mindset 

that seeks to highlight diversity and divergence in their data. 

 

Purpose. This paper aims to make a methodological contribution to the mixed methods literature 

by using a qualitative approach to investigate publications reporting on empirical studies using 

both qualitative and quantitative methods that are explicitly framed with the purpose of 

interrogating divergent findings.  

 

Contribution. This research has the practical purpose of helping researchers to envision 

strategies that are useful for reconciling inconsistent data. It contributes to the literature about the 

characteristics of mixed methods research undertaken with the purpose of understanding paradox 

and contradiction and links it to the literature about reconciliation strategies. It adds to the 

literature about the initiation rationale by demonstrating a link between the approach to the 

reconciliation process and paradigmatic grounding.  

 

Literature. Pluye and colleagues (2009) identified four reconciliation strategies that they 

referred to as bracketing, exclusion, reconciliation, and initiation, but did not pursue the link to 

paradigmatic stance. Some feminist researchers contest the idea of a set of procedures designed 

to achieve convergence across qualitative and quantitative sources of data.  

 

Methods. An initial search, combining mixed methods with terms like dissonance or divergence, 

yielded of list of 80 articles. Each of these was screened to identify a subset of articles that are  

explicitly framed with a purpose to interrogate divergent qualitative and quantitative findings. 

The final sample used for the analysis consisted of 9 articles and 11 cases. In all cases, the 

divergence in results from the different data sources was unexpected. Analysis of the design 

features of the articles proved unhelpful. 

 

Findings. A contribution to theory is a value-added articulated in 9 of the 11 exemplars 

reviewed. These authors suggest that while an important initial step in the reconciliation process 

is to make a methodological judgment about how to weight results from different data sources, 

that content area expertise and theoretical frameworks are instrumental to the process of creating 

a framework to explain divergent results. The research adds to the literature about reconciliation 

strategies by demonstrating that paradigmatic assumptions influence the attention given to 
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divergence and the procedures undertaken to investigate paradox.  It makes an additional 

contribution by supporting the argument that that there is a variant of the initiation design that is 

theoretically framed from the onset in ways that resists the idea of reconciliation.   


